Customer Training: MyLabOnline Quick Reference (Job Aid)

Issue

Solution

Results

Classifications

Molecular Diagnostics customers were not familiar with the MyLabOnline

portal, especially following multiple enhancements by my manager, Marjorie
Schnelle.

Create a compact, wipeable quick reference for customers to use in their
laboratories to access valuable training and product information.

I was able to use my experience in Marketing Communications with writing and
graphic design software, InDesign, to create the content and layout. I used
Snagit to capture the cascading menus. The final size is 5 %” x 8 %4”.

See subsequent pages for a copy of the job aid.

Following the approval process, we were able to have copies produced at a
nominal cost through the copy center and send them to customers. See the
subsequent pages for a scanned copy.

The table below lists three classifications for this work sample.

Learning Styles Intelligences' Example of 2
Visual Visual-Spatial Graphic design capabilities

! Intelligences refers to Gardner’s Multiple Intelligences.
2 Reason(s) it was provided as a work sample
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MyLabOnline Quick Reference Guide

from Roche Molecular Diagnostics

Use this guide as a reference for the helpful features and tools found on MyLabOnline:
www.mylabonline.com.

. Feature = Description Page
Continuing Numerous online, web-based continuing education 7
. programs to increase staff’s industry knowledge and

Education Roche product knowledge.

Email Sign up to receive an email notification when a bulletin 10

Notifications is issued for any Roche analyzer in your laboratory.

Labotatory MyLabOnline website provides already-formatted 3

Procedwes procedures. Simply download the document, insert

- o laboratory-specific data, and save to a hard drive!

Logging On Log on to MyLabOnline website. 10

Order Status Our online Order Status application allows you to 8
easily check the status of orders placed with Roche
Diagnostics.

Registration Register for MyLabOnline website. 10

Search Search the MylLabOnline website for specific information 4
quickly and comprehensively.

Searchable Use our online, searchable catalog to produce reagent 5
menus. search for a specific consumable, or retrieve

Catalog important data about any assay.

Solution Finder /AtYour own convenience, research potential laboratory 9

solutions utilizing the solution finder and product
overview information.

Technical Am pa_ckage mserts method sheets, ba_rcode 2
specifications, maintenance logs, product lists, host

Documentation
interface documents and more.

Training The web site contains operator manuals, training guides, 6

Materials short guides. quick reference cards, troubleshooting

‘ guides. and much more for you to download.

What's New Keep current on the recent additions to the 4

Myl abOnline website.
COBAS, TAQMAN, AMPLIPREP, AMPLICOR, AMPLILINK, and MYLABONLINE are trademarks of Rache. 1
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Technical Documentation

Check the Technical Documentation section to browse the library of technical information
Example: MSDS for COBAS® AmpliPrep® reagents.

1. Select Technical Documentation in the left navigation pane.
2. Select MSDS > Molecular > COBAS AmpliPrep

3. From the MSDS — COBAS® AmplnPrep@ table, click on the desired COBAS® AmpliPrep®
catalog number ta open the PDF of the MSDS.

MyLabOnline

in the USA

Home Products Support Training Events ContactUs About Us

3

What's New

Technical MSDS — COBAS® AmpliPrep®
PRI

Product Name
Catalog 4 -

" " COBAS AmpliPrep/COBAS AMPLICOR HCV Test, version 2.0 03576710190
Customer COBAS AmpliPrep/COBAS AMPLICOR HIv-1 MONITOR Test, v1.5 | 03309401014
Jestimeniale COBAS AmpliPrep/COBAS TagMan HIV-1 Test 03542998190
Customer : COBAS AmpliPrep/COBAS TagMan Wash Reagent 03587797190
Support COBAS AmpliPrep System Wash Reagent 03309380123
Gontact Us COBAS AmpliPrep TOTAL NUCLEIC ACID ISOLATION KIT 03337928190

8 COBAS Ampliprep TNAI Wash Reagent 03337936190
Site Info
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4. Print or save PDF on your computer. Refer to MyLabOnline website for the latest versions of the
technical documents.
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MyLabOnline ]
in the USA !
Home Products Support  Training  Events  Contact Us §
What's Mew - P ’,
Technical System Operation stics ¢
Documentation | Calibration f QC athyroid Hormane test cleared for use during parathyrold «
Cata;l.c‘!‘g‘;‘ T Ehiinaions ' Ipletes Acquisition of BioVeris <vore info> ?
R oo e s
Testimonials Procedures ‘B HbA1c Gen. 2 whole blood assay <More 1o
Chictariar MSDS | Clinical Chemistry f
Support - Molecular Dia] Immunochemistry |
g e Roche real pojecular AmpliChip P"/
it FDAARRIOY gjooq Sereening AMPLICOR
Bl Roche Diad paint ot Care COBAS AMPLICOR ' -
Highly send Urinalysis COBAS AmpliPrep l%
Additional Information ESBAS TagMan/TagMarry  ©
| MagiNA PurefLightCyclar {
ASRIGPR Reagents
¢ MRUOILSR Reagents ‘ 5
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www, mylabonling.com

MyLabOnline Quick Reference Guide from Roche Molecular Diagnostics

Lab Procedures

MyLabOnline website provides pre-formatted procedures. Simply download the document,
insort laboratory-specific data, and save to a hard drive. Example: To obtain the procedure for
COBAS® AmpliPrep/COBAS® TagMan® HIV-1 Test.

1. In the left navigation pane select Technical Documentation > Procedures >
Molecular > COBAS TagMan/TagMan 48.

MyLabOnline’

in the USA

48
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2. Avoapt Roche conditions for downloading,
4 Click on COBAS AmpliProp/COBAS TagMan HIV-1 Test.

| 1 £ \ Home  Products Support Training Events Contact Us
What's New
Technival Svmm Operation stics
Documentation | Callbration’ QC athyroid Hormone test cleared for use during parathyroid
Catalog Communications pletes Acquisition of BioVeris <more info=
nostics has received FDA clearance for the 8-minute STA
Customer PR 110 and 2010 evetamse and cobas e 411 analyzer <Mors in
Tostimonials Procedures | Clinical Chemistry assay <More info>
MEDHY | Immunochemistry
Customar - e
Support Moloculan Dia - Molecular AMPLICOR L
a U 1 Rache sl point of Care COPASAMPLICOR P
ontact Us B FDA Approy : o
Urinalysis COBAS AmpliPrep ;
Site Info 5] ljl‘n h ll.:dnln;nrs WSTTIIN UUCIUTS | o oA PureiLightCycler @
W Mighly sensitive and accurate Roche Hl COBAS TagMan(Taghan | Mo
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P ,‘,,qu,ﬂmn D

i

WWM

"’-\

Lo

- |
MyLabOnline i
inthe ISA {
Home Products  Support  Training  Events  Contact Us Aboutu
Whiat's New
Technical COBAS TagMan/TagMan 48 — Procedures (NCCLS) ¢
Diae umontation
Quvies. .0 _.° : st e
A4 Have the dooument to your computar Tor Tuture editing/ printing.
www.imylabonline.com 3
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L Searchable Catalog

Soarch the MyLabOnline website to produce reagent menus, search for a specific consumable, or
fatiiave iImportant data about any assay quickly and comprehensively. Example: Find the Roche
COBASIH AMPLICOR IVD menu.

I From the left navigation pane, select Catalog > Search by System > Molecular Diagnostics.

Search

Search the MyLabOnline website for specific information quickly and comprehensively.
1. From the right navigation pane on the MyLabOnline home page, enter keyword(s) in the
Search window.

B \ |
MyLabOnline’ {hoche) | —
in the USA — MyLabOnlme
'__'_' o8 Home  Products Support Training Events ContactUs AboutUs  proBNP.com in the USA
Vi V[0 Home  Products Support Training
‘What's New B ‘Where Am |7 - e PRRRRNNS =,
Technical i Clucutepmaps Whe's sarcrg Printer Friendly
i ¥ B Fastest Parathyroid Hormone test cleared for use Dotwoun you - and whal :
Dnm:mentatlon 4 during parathyroid surgeries <ior= o> ottt —s What's New §
Catalog y Roche Completes Acquisition of BioVeris <itr= inio» " - .
Customer 3 B Roche Diagnostics has received FDA clearance for E- Technical Clinical Diagnostics }
Toatrorials 3 the 9-minute STAT Parathyroid Hormone fest on the b Documentation K Fastest Parathyroid Hormone test cleare
Elecsys® 1010 and 2010 systems and cobas e 411 NU—— A . "
Customer analyzer <fore o> i, ' Catalog | Bearch By Assay Pletes Acquisition of BioVeris}
Support i = Ta‘?ﬂan,w HRAEm 2 aIeliTpaReay . l Search By Material nostics has received FDA cle
L Custamer Number 010 and 2010 systems and ¢
2. OR Click on Advanced below the window to enable a more complex search including Testimonials | gqarch By system " BloodGas [
wildcards” and document filtering. Customer List Consumables | Blood Screening
Support | LIstASBRs and GPRs | cobas 6000 analyzer v
Contact Us o seriss t
What’s New " 3 FDAARRIOY cORAS Integra »
— - Site Info B2 fjl:l"le Du:q Immunochemisty :e{
Select “What’s New” in the left navigation pane to keep current on the recent additions to - '“umv““;““ Moleculsr Dlsgnostics Q\/
" 3
phatiBimic N | Clinical Chemistry
1. Select Document Updates (red rectangle below) for the latest Roche communications | Urinalysis
organized by publication date.
MyLabonline <Hoche> PR P AP ——

in the USA

[ ] i About BNP.
Lne L L dhimers LiYoduone oupod dlieningt v ?”""“U‘ Us'- PG Liuitton at the bottom of the screen

What's New Document Updates - Whe:e Am |7
i roduct Clinical Chemistry My‘ abOnline
Technical Announcements a X Whiat's standng Printer Friendly in the URA
Documentation = ' Immunochemistry ed for use during between you - and total Version
B parathyroid po1acul: | s Heme Produots  Buppont Fvon!
Catalog B Roche Cont MalecLiay % fis <More into> 5 Bearch ' Training i
| All Systems | earc

Customer Raoche Diag learance for the 9- f

e minute STAT Parathyroid Hormone test on the Elecsys® What's New 4
SAns e s 1048200.201 Q. svstems and cobag.e 411 analyzer - I P N {

T hivie ol Gatalog / Bearoh by System
[t e ation

 wlalng

L ustomes Moka ol Dlaminatie s

Tostimuniale

[ [ € himek ot morns of tosts, oo Wb for (0l datall,
Huppont

Cantact Us [ -}-m--mrl 100N,

T onas Amplifrap N

2. Select Product Announcements (blue rectangle above) for communications on Roche
Diagnostics’ newest products. Simply click on the Product description to retrieve an
electronic PDF of the communication.

Sitw Info
[ TOOBAS Taahan lnstiment

[ TCOBAS TaiMan 40 nstivment
U0 igniyeia

[ 1LINBAI ARTIAY

|| Mughia Pure

| I ICROARRAY
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-
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Continuing Education
Access continuing education on Molecular and General |
including PACE accredited training.

1. From the left navigation pane, select Customer

education modules (Note: You can access training
tab in the top navigation bar, then select Online).

MyLabOnline’

i
in the USA %
0 | of | & Home Products

Training Materials
The web site contains operator manuals, training guides, short guides, quick reference cards, and

much more for downloading. Example: Troubleshooting guide for the COBAS® Taqmand 48

1. In the left navigation pane, select
Technical Documentation > System O i
peration > Molecular >
COBAS Tagman/Tagman 48.

MyLabOnline’

inthe USA

aboratory topics at your convenience

Support followed by Training to access the
without logging in by selecting the Training

ts Support Training Events = Contact Us
What's Nt;‘v ) 0 ;
Technical System Operation | Clinical Chemistry y
Documentation | Calibration I‘QC’ | Immunochemistry ; ed for use during parathyroid &
Catalog Communications | Lab Automation is <More info>

it o ReagentInformation | Molecular .| COBAS AMPLICOR AT
Testimonials | Procedures .| Blood Screening | COBAS AmpliPrep "

Customer MoDES R Point of Care | MagNa Pure/LightCycler
Support > Wolecular Dia Urinalysis COBAS TagMan/TagMan
Roche real-time HIV test is faster and ¢ 48 pell

.- BLEDAARQOvES New Rache Wes! Nile Vrus Blaod Sereening-thst <

What's New

Technical
Documentation

Clinical Diagnostics
Fastest Parathyroi

Roche Completes,
(>

Cuso B Roche Diagnostic

Customer Elecsys® 1010 an

Testimonials Tina-guant® HhA1

Customer Preferences

Support aSenvices

Contact Us ;"'I“'":ﬂ : R -

aimbursemen
Site Info
Related Links

- Highly sensitive an
AR, o S A AL e W e st Bamie B oA AR s

2. Education modules are organized by area of laboratory interest.
pp N W vy v mg gyt gl RO Ny TR LI Rt ok e T

| Contact Us )

2. Click on Troubleshooting Guides and then COBAS T
agMan/T i
v3.1 to access the Troubleshooting Guide. . LRGN SSP—"

MyLabOnline’

in the USA
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Program

Avallable Progiams Description

e PACE
™ .
Roche Genetics \FI ear free D | CMLE

I';'F & ' | pace®

Order free CD

COBAS*® TagMan® — System Operation Do

Technical

Documentation
Host Interface Documents

J Operator Manuals
Cust.ome! i Product Lists
Testimonials : Quick Reference Charts
Customer Training Manuals
Support
Contact Us

R At o g i o S

A Mullidisciplinary Approach to Hopatitis C

e - PACE®
_PJ CMLE

Order free CD

| ﬂ - Cl M‘LE

Order free CD

'L"!""l ‘% PACE®

Order free CD

E2 Troubleshooting Guides | COBAS TagMan/TagMan 46 with |
~ AMPLILINK 3.1

v

v

Maolocular Technology

e e e A m
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3. Download the PDF and save to your computer for future access or printing.
Regulatory

Thiombosls and the Oenetic Riak Factors

R TI T ToR ket PNE ok imalRA an Aimed 18 00 8 bt fes AR RN \RAR B & P e A BRLLARY, ph a0

333323222133333388888888888444¢

Www Inylabiesiling oo www.mylabonline.com
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Orde| : R
, Nt | =@ Solution Finder
At your own convanience, research potential laboratory solutions utilizing the solution finder and

Access the status of your order 24/7.
product ovarview information,

1. From t
Mr;ll-e;l;aowgalt-mn Pene. sgleet Gustomer Support and then click eServices. 1. Qo to www mylabonline cam
niine 2 mylabo )
in the USA 2 In the Solution Finder in the loft navigation pane, select:

“ ; oo By Product Type o view molecular functional options. Hover over an instrument to view a
hirtel ovarview or click for in-daepth info, {

MyLabOnline i

- in the USA

Technical Home  Products  Support  Training  Events  Contact

Documentation

Welcome to Roche Diagnostics!

Customer
Testimonials

Huche Diagnostics has a proud history and continued commnmeng
lmprave the quality aof lifte. Our emphasis on exraordinary customer i

Customer Preferences ; .
Support eSenvices
Contact Us Training loading diagnostics company in the United States
it Reimb|
Site Info ursement : Products

Related Links

s g g .-a.w-...*! D sigrg gy

2. Select B Orde; Status in the center of the

MyLabOnline

in the USA

P Ay s Midibeware cobastt analyzer senes,
MODULAR ANALYTICS

page. &

4

B «OAP (Blood Gas & Electy

o By Lab Type « Molaoular Lab (o view molecular solutions for a variety of laboratories.
Huver aver an instiumant (o view a briel ovarview or click for in-depth info.
B Young's Effects Database

e MyLabOnline

3. Click on [F view My Order Status. he USA
in the ]

MyLabOnline
! 0| | Home  Products

in the USA

B Lab Tests Online

B 0nline Ordering

B Ovder Status

' yProduet
fyLab Type | Contral Core Lab

""""" Community Hospital Lab
cobas 6000 Integratod Health Network

Technical
Documentation

Annowuncing a New Materia
management, Roche Diag
effect on January 1, 2004,

Customer

“ ® Impacton
TocHmeniale [ your facili

. %[lheenne::v onr;:: ::llglz:'e Try i outl Molecular Lab
the product descrip Rofarence Lab
Questions? Please contact o $:|:"'gnn;::.ﬂ. ‘TAT -

T o »u.“wm N AR A8 e A

B PR e

WWW mylabionline o www.mylabonline.com
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Order Sta ' )
i - Solution Finder
Access the status of your order 24/7, ' - Al your own convenience, research potential laboratory solutions utilizing the solution finder and
1. From the | igati iew information.
Myf;tl;;\;galt.lon pane, select Customer Support and then aliok e8eivices fmgm:l e LZD n?-atl
niine ” . Go to www.mylabonline.com.
in the USA ] 2. In the Solution Finder in the left navigation pane, select:
@ ],E »5" ' ' @ By Product Type to view molecular functional options. Hover over an instrument to view a
5 | B Home Products " hrief overview or click for in-depth info. g
: ine’
What's New Myl'abonl ne }
inthe USA
Technical Clinical Diagnosti
g B
I Documentation Fastest Paratl " Home Products  Support - Treiniag _ Bvents Otlmet
Cataloi > Roche Comple; " ;
Roche Diagnos
Customer cob: 3 %
Testimonials ol r' Welcome to Roche Diagnostics!
Custothe Fletenges phe " Roche Diagnostics has a proud history and continued commitmen
Support eSenices -pro] improve the quality of life. Our emphasis on extraordinary customer
Contact Us Training " leading diagnostics company in the United States. i
; Rei no
Site Info eimbursement B " Products
Related Links
e —e hos
2. Se ; o
IeCt D .S' L n the Center Of the page' e Anatybos Middieware cobast® analyzer senes, 3
My[ab()nhne ) MODULAR ANALYTICS i
inthe USA o e M
A " I Aok b bid
Technical B e0AP (Blood Gas & Electrd
Documentation _ w
e e . .

B Lab Tests Online

B fly Lab Type - Molaoular Lab (o view molocular solutions for a variety of laboratories.
Hover over an inatiment 1o view a briof overview or click for in-depth info.
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atalug

Customer
Testimonials
e

B online Ordering

B Order Status

Customel
2 T B Young's Effects Database

st ST

MyLabOnline’

in tho USA

3. Click on EJ View My Order Status,

MyLabOnline j

in the USA
Products Suppoz

| What's New

Techni
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gement, Roche Diag

[
Catalon] effecton January 1, 2004,

By . Welc
fiyLab Type | Contral Core Lab
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Registration

1. In your browser’s address window type www.mylabonline.com.
" 2. Click Need to register? (red rectangle below).

MyLabOnline’

in the USA

mmwmmwumu

Welcome to Roche Diagnostics!
Roche Diagnostics has a proud history and continued
commitment to innovaling health information with products.
and services that make a difference by helping to improve
the quallty of life. Our emphasis on extraordinary customer
semvice delivered by the most falented and dedicated

4 REANIAIN QUIANSIRHYIG WARE NARMIARAYIS 2 BABIDN. o rmmaves

3. Enter your pre-as3|gned account-specific Reglstratlon Number and Registration Code.

*$* Obtain registration credentials from your sales representative or by clicking on the “Click
here to get your account’s registration credentials” link.

4. Accept the Privacy Statement.
5. Complete and submit the Registration Form.
6. You will receive an Authentication Verification e-mail within 2 business days.

Logging On
1. In your browser’s address window type www.mylabonline.com.

2. Click the button.

3. When prompted, enter your User Name and Password exactly as it appears in the authentica-
tion verification e-mail that you received from Roche Daignostics. User Names and Passwords
are case sensitive.

| f&»blw.a_au e
4. Check the box next to Save my password to skip this step in the future.

E-mail Notifications

Update your Preferences in the Customer Support area to keep current on the latest
system or rea reagent mformatlon

10 472-38742 10/2007 © Copyright 2007 Roche Diagnostics. All nghts reserved






