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Customer Training: MyLabOnline Quick Reference (Job Aid) 

Issue Molecular Diagnostics customers were not familiar with the MyLabOnline 
portal, especially following multiple enhancements by my manager, Marjorie 
Schnelle. 

Solution Create a compact, wipeable quick reference for customers to use in their 
laboratories to access valuable training and product information. 

I was able to use my experience in Marketing Communications with writing and 
graphic design software, InDesign, to create the content and layout. I used 
Snagit to capture the cascading menus. The final size is 5 ½” x 8 ½”.   

See subsequent pages for a copy of the job aid. 

Results Following the approval process, we were able to have copies produced at a 
nominal cost through the copy center and send them to customers. See the 
subsequent pages for a scanned copy. 

Classifications The table below lists three classifications for this work sample.  

Learning Styles Intelligences1 Example of 2 
Visual Visual-Spatial Graphic design capabilities  

1 Intelligences refers to Gardner’s Multiple Intelligences. 
2 Reason(s) it was provided as a work sample 
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